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Specialized on most well-known vendors and technologies, with 
more than 15 years of experience in the industry, with large 
numbers of complex projects implemented,

We are committed to deliver latest technologies and innovations.

Founded by experienced and passionate engineers, with a 
common goal to simply deliver highly professional enterprise IT 
Solutions & Services and Software Development. We aim to bring 
and deliver innovative technologies to your working 
environment, being able to improve business processes, bring 
new and improved products and services, increase efficiency and 
productivity.

Technology without proper delivery and integration is invaluable, 
and that's where we come in.

ABOUT US OUR SERVICES 
We provide full spectrum of services such as planning, 
designing, building, operating and maintaining an efficient and 
cost-effective infrastructure to elevate your employee's 
productivity and take your business to the next level. Our 
services help on building Enterprise/Midsize/Small business 
solutions while covering the following industries: Financial 
Services, Public Sector, Healthcare, Hospitality, Retail.

our philosophy is to solve our client's 
toughest IT challenges by providing 
consulting and un-matched end-to-end 
integration services, software 
engineering including project planning, 
designing, delivering, supporting and 
maintenance. 
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• Mobility Express Wi-Fi

NETWORK 
ARCHITECTURE
Campus, Branch & 
Mobile Infrastructure
• Routing & Switching

• Network Management  
and automation

• Data Center  
Networking

• Network Security

• Controller based Wi-Fi
Mobility

Get your infrastructure to 
adapt to the mobile demand, 
prepare for the IoT and 
connect with your customers 
while keeping you network 
secure from the evolving 
threats. 

NETWORK
INFRASTRUCTURE 
SERVICES

• PfR – Dynamic Path 
Selection

• Static Network Based

SD-WAN

• WAAS

SOFTWARE 
DEFINED & 
INTELIGENT WAN

• Over the Top

iWAN

• Application Protocol 
Visibility

• Network Based

• WAN Traffic 
Optimization

• Site-to-Site VPN

• RA VPN (Mobile 
teleworkers)

• Multi-Site VPN

VIRTUAL PRIVATE 
NETWOKRS
• MPLS VPN

With best in class products 
and solutions prepare your 
infrastructure for evolving 
technologies. Be ready for on 
premise hybrid cloud, 
converged and hyper 
converged systems, to 
support business needs and 
increase your company 
productivity.

DATA
CENTER
INFRASTRUCTURE 

• Rack and Tower Servers 
Infrastructure

SERVER INFRASTRUCTURE

• Blade Systems, Converged Server 
Infrastructure

• Converged/Hyper-Converged 
Infrastructure

• Software Defined Infrastructure & 
Automation

• Server virtualization Infrastructure
• Network Virtualization Infrastructure

VIRTUALIZATION SERVICES

• Desktop virtualization Infrastructure
• Application Virtualization
• Replication, High Availability and 

Backup Solutions

DATA STORAGE INTEGRATION
• ALL Flash and Hybrid Storage 

infrastructure
• NAS and file Object Storage 

Infrastructure
• Software Defined Storage 

Infrastructure
• Storage Replication and Availability 

services

BACKUP, ARCHIVE & DATA 
PROTECTION
• Backup and Protection Software 

Solutions
• Backup and Protection Appliances 
• Integrated Backup and protection 

appliances and solutions.
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With high end collaboration 
solutions provide an easy 
way of collaboration between 
teams, increase your 
productivity through the 
Voice and Video Conferencing 
solutions and also increase 
customer satisfaction with 
advanced Contact Center for 
your own specific needs

COLLABORATION
SERVICES 

Migrate to cloud services for 
a fast, secure, geo-
redundant, flexible and cost-
effective cloud deployment 
solutions. Build your 
Primary Data Center or 
Disaster Recovery Site in 
world's leading cloud 
providers AWS, Azure or 
Google Cloud Platform.

CLOUD
SERVICES 

• WAN Infrastructure
• Cloud Internet Edge 

Security

NETWORKING & 
COLLABORATION 
(iIas and Saas)

• Cloud VoIP and Video 
Collaboration

• Cloud Mobility Solutions
• Cloud Conferencing

DATA CENTER 
INTEGRATION 
SERVICES
• Directory Services
• Mail Services
• File Services
• Remote Desktop 

Services 
• Rights Management 

Services

• Hosting Services
• AWS and Azure Cloud 

Integration Services

• Office365 integration and 
implementation

• Private and Public Cloud 
Solutions

DATA CENTER CLOUD 
SERVICES (IaaS, SaaS 
and DRaaS)

VOIP AND VIDEO 
COLLABORATION
• On-Prem Unified Communications 
• On-Prem multi-party Video 

Conferencing

• Collaboration Mobility Services
• Recording

• Instant Messaging and Presence
• Voice Messaging

• Billing software

• Integration with 3rd party applications

• Supervisor Tools

CUSTOMER CARE

• Reporting

• Custom Workflows

• Contact Center Inbound/Outbound 
Campaigns
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NETWORK 
SECURITY AND 
FORENSICS

• Endpoint Security

• Next-Generation 
Firewalls

• Advanced Malware 
Protection and Analysis

• Email Security
• Web Access Security

• Identity Awareness
• Next-Generation IPS

• Threat Intelligence and 
Analytics

• High Encryption 
communication 
systems

In the digital era, data has 
become the most important 
asset of every business. With 
the evolving threats every 
day those data can be 
compromised which can 
result in serious damage to 
your business. By building a 
secure network you prevent 
those attacks and get control 
over what flows over your 
network and much more.

CYBER SECURITY
SERVICES 

• Log and Auditing 
Security Solutions

APPLICATION 
SECURITY

• Application Hardening 

• Operating Systems 
Hardening

• Multi-Factor 
Authentication

SECURITY 
SERVICES
• Penetration Testing

• Information Security 
and Management 

• Compromise 
Assessment  

• Cloud Assessment

• Response readiness 
Assessment

We provide and deliver 
advanced, reliable 
enterprise software 
solutions to support your 
operations. We help you 
create innovative, engaging 
products, while 
simultaneously ensuring 
rapid time to market. We 
offer innovative, agile & 
competitive services for 
custom software & 
application development.

SOFTWARE
DEVELOPMENT 

• User Interface and Experience
• Consultancy and Innovation

• Product Development
• Software Testing

SERVICES INDUSTRIES
• Financial Institutes
• E-commerce
• Digital Learning
• Retail Industries
• Healthcare

PRODUCT DEVELOPMENT

• Microservices
• Data Mining and Analysis

• Web Applications
• Mobile Applications • Python, PHP, C#, JavaScript, jQuery, 

VueJS

FRAMEWORKS AND 
TECHNOLOGIES

• RESTful
• Agile Development

• Django, Flask, Laravel, ASP.NET
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PLAN
• Strategy and Analysis
• Assessment
• Design
• Consulting

Plan, build and implement 
proper solution using team 
of experts. Prepare your IT 
Strategy to give your 
business the right solution. 
Get professional support to 
make your systems running.

CONSULTING
AND SUPPORT
SERVICES 

• Deployment
• Implementation and 

Integration

BUILD
• Validation

• Migration • Operations 
Management

• Solution Support
• Optimization

MAINTAIN & 
SUPPORT
• Product Support

Str.Tirana, Blloku B, Floor 1, B-13

info@etech-rks.com

sales@etech-rks.com

+383 49 601 954 | +383 44 283 385 

support@etech-rks.com

www.etech-rks.com

+383 44 345 914 | +383 44 808 050

OUR CONTACT
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WWW.cyber-one.COM


